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ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﮑﯽ ﻭ ﺧﺪﻣﺎﺕ ﺑﻬﺪﺍﺷﺘﯽ ﺩﺭﻣﺎﻧﯽ ﺗﺒﺮﯾﺰ
ﺍﻭﻟﯿﻦ ﻫﻤﺎﯾﺶ ﻣﻤﯿﺰﯼ ﺑﺎﻟﯿﻨﯽ ﻭ ﺍﺭﺗﻘﺎﯼ ﮐﯿﻔﯿﺖ
ﺑﺮﺭﺳﯽ ﻧﮕﺮﺵ  ﺍﯾﻤﻨﯽ  ﺩﺭ ﭘﺮﺳﻨﻞ ﮐﺎﺩﺭ ﺩﺭﻣﺎﻥ ﺑﯿﻤﺎﺭﺳﺘﺎﻥ 71 ﺷﻬﺮﯾﻮﺭ ﺑﺮﺍﺯﺟﺎﻥ ﺩﺭ ﺧﺮﺩﺍﺩ 1931
1 -ﻣﺤﻤﻮﺩ ﻃﺎﻫﺮﯼ - ﮐﺎﺭﺷﻨﺎﺱ ﭘﺮﺳﺘﺎﺭﯼ - ﺑﯿﻤﺎﺭﺳﺘﺎﻥ 71 ﺷﻬﺮﯾﻮﺭ ﺑﺮﺍﺯﺟﺎﻥ - ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﮑﯽ ﺑﻮﺷﻬﺮ***
2 - ﻧﻈﺮ ﻏﻼﻣﯽ - ﮐﺎﺭﺷﻨﺎﺱ ﭘﺮﺳﺘﺎﺭﯼ - ﺑﯿﻤﺎﺭﺳﺘﺎﻥ 71 ﺷﻬﺮﯾﻮﺭ ﺑﺮﺍﺯﺟﺎﻥ - ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﮑﯽ ﺑﻮﺷﻬﺮ
3 - ﺍﺑﻮﺫﺭ ﻣﻬﺒﻮﺩﯼ- ﮐﺎﺭﺷﻨﺎﺱ ﭘﺮﺳﺘﺎﺭﯼ - ﺑﯿﻤﺎﺭﺳﺘﺎﻥ 71 ﺷﻬﺮﯾﻮﺭ ﺑﺮﺍﺯﺟﺎﻥ - ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﮑﯽ ﺑﻮﺷﻬﺮ
ﺯﻣﯿﻨﻪ ﻭ ﻫﺪﻑ:
ﺍﯾﻤﻨﯽ ﺑﯿﻤﺎﺭ ﺑﻪ ﻋﻨﻮﺍﻥ ﯾﮑﯽ ﺍﺯ ﻣﻮﻟﻔﻪ ﻫﺎﯼ ﺍﺻﻠﯽ ﮐﯿﻔﯿﺖ ﺧﺪﻣﺎﺕ ﺳﻼﻣﺖ ﺑﻪ ﻣﻌﻨﺎﯼ ﭘﺮﻫﯿﺰ ﺍﺯ ﻭﺍﺭﺩ ﺷﺪﻥ ﻫﺮ ﮔﻮﻥ
ﺻﺪﻣﻪ ﻭ ﺟﺮﺍﺣﺖ ﺑﻪ ﺑﯿﻤﺎﺭ ﺩﺭ ﺣﯿﻦ ﻣﺮﺍﻗﺒﺖ ﻣﯽ ﺑﺎﺷﺪ.
ﺭﻭﺵ ﮐﺎﺭ :
ﯾﮏ ﻣﻄﺎﻟﻌﻪ ﺍﺯ ﻧﻮﻉ ﭘﮋﻭﻫﺸﯽ – ﺗﺤﻘﯿﻘﯽ ﻣﻘﻄﻌﯽ  ﻣﯽ ﺑﺎﺷﺪ ﮐﻪ ﺑﺎ ﺣﺠﻢ ﻧﻤﻮﻧﻪ 06 ﻧﻔﺮ  ﺍﻧﺠﺎﻡ ﺷﺪﻩ ﺍﺳﺖ .
ﭘﺮﺳﺸﻨﺎﻣﻪ ﺍﺳﺘﺎﻧﺪﺍﺭﺩ ﺷﺪﻩ  ﮐﻪ ﻗﺒﻼً ﺭﻭﺍﯾﯽ ﻭ ﭘﺎﯾﺎﯾﯽ ﺁﻥ ﺳﻨﺠﯿﺪﻩ ﺷﺪﻩ ﺑﻮﺩ . ﻣﻘﯿﺎﺱ ﻟﯿﮑﺮﺕ ﺍﻧﺪﺍﺯﻩ ﮔﯿﺮﯼ ﭘﻨﺞ
ﻧﻤﺮﻩ ﺍﯼ ﺑﻮﺩ ﻩ ﻭ ﻧﻤﻮﻧﻪ ﻫﺎ ﺑﺼﻮﺭﺕ ﺗﺼﺎﺩﻓﯽ ﺳﺎﺩﻩ ﺍﻧﺘﺨﺎﺏ ﮔﺮﺩﯾﺪﻧﺪ  .
ﯾﺎﻓﺘﻪ ﻫﺎ :
%55 ﭘﺮﺳﻨﻞ ﺍﻋﺘﻘﺎﺩ ﺩﺍﺷﺘﻨﺪ ﮐﻪ ﺍﯾﻤﻨﯽ ﺑﯿﻤﺎﺭ ﻓﺪﺍﯼ ﻣﺴﺎﯾﻞ ﺩﯾﮕﺮ ﻣﯽ ﺷﻮﺩ ﻭ ﺩﺭ ﺑﺨﺶ ﻫﺎ ﻣﺸﮑﻼﺕ ﺍﯾﻤﻨﯽ ﻭﺟﻮﺩ
ﺩﺍﺭﺩ .7/23% ﭘﺮﺳﻨﻞ ﺍﺷﺘﺒﺎﻩ ﺭﺥ ﺩﺍﺩﻩ ﺭﺍ ﮔﺰﺍﺭﺵ ﮐﺮﺩﻩ ﺑﻮﺩﻧﺪ . ﺩﺭ ﻣﻮﺭﺩ ﺍﻧﺘﻈﺎﺭ ﺍﺯ ﺳﻮﭘﺮﻭﺍﯾﺰﺭ ﻭ ﻣﺪﯾﺮﯾﺖ ﺩﺭ ﺍﺭﺗﻘﺎ
ﺍﯾﻤﻨﯽ 63% ﻣﻮﺍﻓﻖ ﺍﻧﺠﺎﻡ ﺍﻗﺪﺍﻡ ﻣﺜﺒﺖ ﺁﻧﻬﺎ ﺑﻮﺩﻩ ﺍﻧﺪ ﻭ 5/26% ﻣﺨﺎﻟﻒ ﺍﯾﻦ ﻣﻮﺿﻮﻉ ﺑﻮﺩﻩ ﺍﻧﺪ ﮐﻪ ﺍﯾﻦ ﺩﻭﮔﺎﻧﮕﯽ
ﭘﺮﺳﻨﻞ ﺭﺍ ﻧﺸﺎﻥ ﻣﯽ ﺩﻫﺪ .
ﺑﺤﺚ ﻧﺘﯿﺠﻪ ﮔﯿﺮﯼ:
 ﺑﻄﻮﺭ ﮐﻠﯽ ﻫﺪﻑ ﺍﺻﻠﯽ ﺑﯿﻤﺎﺭﺳﺘﺎﻧﻬﺎ ﻭ ﻣﺮﺍﮐﺰ ﺩﺭﻣﺎﻧﯽ ﮐﻤﮏ ﺑﻪ ﻓﺮﺍﯾﻨﺪ ﺩﺭﻣﺎﻥ ﺑﯿﻤﺎﺭﺍﻥ ﻭ ﺍﺭﺗﻘﺎﺀ ﺳﻼﻣﺖ ﺁﻧﻬﺎ ﺍﺳﺖ
ﺩﺭ ﺍﯾﻦ ﺣﺎﻝ  ﺑﺮﺧﯽ ﺧﻄﺎﻫﺎ ﻭ ﺍﺷﺘﺒﺎﻫﺎﺕ ﺩﺭﻣﺎﻥ ﺑﯿﻤﺎﺭﺍﻥ ﺻﺪﻣﺎﺗﯽ ﺑﻪ ﺁﻧﻬﺎ ﻭﺍﺭﺩ ﻣﯽ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﭘﺰﻭﻫﺶ ﺍﻧﺠﺎﻡ ﮔﺮﻓﺘﻪ
ﺩﺭ ﺍﯾﻦ ﺑﯿﻤﺎﺭﺳﺘﺎﻥ ﻧﻘﺶ ﺗﯿﻤﯽ ﻣﺪﯾﺮﯾﺘﯽ ﻭ ﺍﺭﺗﻘﺎﺀ ﻣﺴﺘﻤﺮ،  ﭘﺎﺳﺦ ﻫﺎﯼ ﻏﯿﺮ ﺗﻨﺒﯿﻬﺎﻧﻪ ﺑﻪ ﮔﺰﺍﺭﺵ ﺧﻄﺎﻫﺎﯼ ﭘﺰﺷﮑﯽ
ﺩﺭ ﺍﯾﻦ ﺗﺤﻘﯿﻖ ﺩﺭ ﮐﺎﻫﺶ ﺧﻄﺮﺍﺕ ﻭ ﺍﻓﺰﺍﯾﺶ ﺍﯾﻤﻨﯽ ﺑﯿﻤﺎﺭ ﻧﻘﺶ ﻣﻬﻤﯽ ﺍﯾﻔﺎ ﻣﯽ ﮐﻨﻨﺪ ﻭ ﻫﻤﭽﻨﯿﻦ ﺍﻃﻼﻋﺎﺕ
ﭘﺮﺳﺘﺎﺭﺍﻥ ﺩﺭ ﻣﻮﺭﺩ ﺍﯾﻤﻨﯽ ﺑﯿﻤﺎﺭ ﺍﺯ ﺩﯾﮕﺮ ﮔﺮﻭﻫﺎﯼ ﺷﻐﻠﯽ ﺑﺎﻻﺗﺮ ﺑﻮﺩﻩ ﺍﺳﺖ  .
ﻭﺍﮊﻩ ﻫﺎﯼ ﮐﻠﯿﺪﯼ :
ﺍﯾﻤﻨﯽ ﺑﯿﻤﺎﺭ - ﮐﯿﻔﯿﺖ ﺧﺪﻣﺎﺕ ﺳﻼﻣﺖ - ﺧﻄﺎﻫﺎﯼ ﺍﻧﺴﺎﻧﯽ - ﺗﻌﻬﺪ ﺳﺎﺯﻣﺎﻧﯽ - ﻓﺮﻫﻨﮓ ﺍﯾﻤﻨﯽ - ﺍﺭﺗﺒﺎﻃﺎﺕ ﺷﻔﺎﻑ
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